
The Bundle Includes

OUCH! That Stereotype Hurts
   1 DVD video
   1 CD-ROM with Leader’s Guide, Participant
              Handouts, PowerPoint presentations
   1 OUCH! Book
   1 pack of OUCH! Reminder Cards (10)

Ouch! Your Silence Hurts
   1 DVD video
   1 CD-ROM with Leader’s Guide, Participant 
              Handouts, PowerPoint presentations, 
              and mini-poster

For questions or to re-order:  888-723-8517

OUCH! That Stereotype Hurts & Ouch! Your Silence Hurts 
educate, motivate and inspire your people to speak up.  
They can be used together, or as standalone training 
programs, or in conjunction with your own curriculum.  
Together, they form a powerful training package to 
encourage your people to speak up for respect.   

Award-winning Ouch videos have been widely used by 
schools, government agencies and big and small 
businesses around the world ~ the Anti-Defamation 
League, City of San Jose, US ARMY, SBA, Boeing, Kaiser 
Permanente, VA Hospitals and hundreds and hundreds of 
others, via DVD and also streaming licensing. 

Special Streaming Licenses are available for all our training videos ~ through our easy-to-use elearning Training Portal,
or prepared for inclusion in your own LMS, intranet, Blackboard, or other learning management system.

More info online:     Ouch-Video.com     Smile-Video.com 

OUCH! That Stereotype Hurts  &  Ouch! Your Silence Hurts

The Bestselling Training Programs for Diversity and Inclusion

Unintentional Intolerance with Steve L. Robbins, Ph.D.  

Stereotypes, Lazy Brains & Unintentional Intolerance: Steve shows why exclusion and 
intolerance takes place, even with individuals and in organizations that are committed to 
diversity and inclusion. 

Filled with stories from the workplace and life, and examples from science, topics include:  

the brain and stereotyping, cognitive dissonance, mindlessness, change takes practice, 

taking a different perspective, and much more.  Previews available: Inclusion-Insights.com 

Check out our new program coming in early 2011:  

www.Ouch-Video.com
888-723-8517

http://www.ouch-video.com
http://www.ouch-video.com
http://www.smile-video.com
http://www.smile-video.com


SunShower Learning is the producer & distributor of the Ouch! programs       www.Ouch-Video.com 

For your Customer Service Training, consider:  

 SMILE! with Reggie Wilson
User’s License for all

SunShower Learning DVD 
Training Programs and 

Support Materials

Thank you for selecting this SunShower 
Learning program. We hope it will be an 
effective component in your 
organization's training curriculum.

Please note that you have certain rights 
as well as some restrictions on your use 
of this program.  If you disagree with any 
of these rights or limitations, please 
return your program at once.  

YOUR USE OF THE PROGRAM INDICATES 
YOUR AGREEMENT TO COMPLY WITH 
THE LIMITATIONS OUTLINED WITH THIS 
LICENSE.

You may use the video DVD program as 
often as you need to train employees 
within your organization.  

You may NOT use this Program to train 
people outside of your organization, nor 
may you lend, rent, sell or otherwise 
make this Program available to any 
person or entity that is not a part of your 
organization. 

Training consultants who are contracted 
to provide training using a SunShower 
Program are permitted to use our 
products within their customers' 
organizations.

You may NOT make any copies of the 
DVDs or video(s) in any form what-
soever, including but not limited to 
"safety" copies, archive copies, audio 
copies, digitized video copies, or any 
other copy. SunShower will replace 
damaged copies of our Programs at no 
charge (except shipping).

You may make as many copies of the 
printed support literature as you need 
for your internal training needs. 

You may show the Program to 
individuals or groups of any size in one 
location at a time.  You may NOT 
broadcast or transmit this Program using 
any technology whatsoever including, 
but not limited to closed-circuit 
broadcast, local area broadcasts, cable-
cast, intranet or Internet transmission, 
video server transmission, satellite 
transmission or any other multiple 
location technology without written 
permission from SunShower.  Such 
broadcasts can be arranged with a 
separate license for which additional 
fees will be charged.

Thank you for complying with 
SunShower’s DVD Training Program 
User License. 

Guarantee: 
SunShower guarantees the quality of our 
programs. If there is a defect in a 
videotape or DVD you receive, please 
notify us, send it back, and we will replace 
the defective product at no charge. If you 
damage a SunShower videotape or DVD, 
notify us, send it in, and we will replace it 
for the cost of shipping.

We make it possible to preview our 
programs in their entirety either online or 
by receiving a preview DVD. Our 
facilitation materials are also available for 
online review at no charge. 

We strongly recommend that customers 
view the complete program and support 
materials BEFORE making a decision to 
license a SunShower product. There 
should therefore be no need to return a 
SunShower program once it has been 
licensed for training and returns will not 
be accepted.

In unusual special cases (for example 
where the wrong program was ordered by 
mistake) a program may be exchanged for 
another SunShower program. Please 
contact us if you have such a special 
situation. 

Certification:
The Leader's Guide is written to help you 
deliver a successful Ouch training session,  
whether or not you have a diversity or 
training background. There is no 
certification required to conduct this 
training. 

Contact us for more info about special 
licenses for broadcast or streaming via 
your LMS or intranet. 

Streaming licenses are also available ~ through our easy-to-use eLearning Portal,
or prepared for inclusion in your LMS, Blackboard or intranet call 888-723-8517

Meet Reggie Wilson, bus driver. Driving in traffic for 8+ hours a day is 

difficult. Dealing with an often difficult public is doubly difficult. But Reggie 

approaches his job with a different attitude. Rather than letting the job wear 

him down, Reggie makes a choice. Everyday, he chooses a positive attitude. 

Even on days when he doesn't feel like being positive, he treats his riders like 

they are guests on his bus. Guess what? They keep coming back. 

The SMILE customer service training video is an award-winning program 

based on Reggie Wilson’s everyday experience driving a bus in Seattle. The 

program includes the 12-minute video, an extensive Leader’s Guide, and 10 

SMILE buttons. Watch the preview here: www.Smile-Video.com 

http://www.ouch-video.com
http://www.ouch-video.com

